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@ For the second year running ITESOFT.Share has been chosen as
“Storage Product of the Year” by the industry reference magazine
Document Manager.

ITESOFT, leading developer of electronic document capture and automatic processing solutions, won in
the “Storage Product of the Year” category at the prestigious Document Manager Awards 2009 held on
22" October. This award recognises ITESOFT.Share as the winning product of the year in this field.
ITESOFT.Share has been recognised two years consecutively for this award.

The award is attributed to companies who are at the forefront of innovation in the document management
sector and demonstrates the industry’s recognition of product quality.

ITESOFT.Share is a fully web based document management storage/retrieval and work flow solution that
enables captured documents to be easily accessible to an organisation’s work force. The work flow
engine automates the business processes associated with these documents. ITESOFT.Share is
designed to work with ITESOFT’s document capture solutions for invoices, orders and business forms,
and integrates seamlessly with ERP, HR, Finance and CRM solutions for image or document retrieval.
Key recent innovations and drivers for a second consecutive award include integration with Personal
Digital Assistances and i-phones. Remote workers can easily access and approve invoices from their
hand held devices.

Business benefits derived from ITESOFT.Share are reduced administrative and storage costs, improved
event traceability and document security, and automation of complex business processes.

DM Editor Dave Tyler commented: “Yet again we have been delighted by the response from the industry
and from our readership to the opportunities presented by the DM Awards. The introduction of our
judging panel brings us an added authority and integrity that makes this truly the defining event of the
year for our industry.”

ITESOFT.Share has already been chosen by numerous industrial companies, major distributors and
service companies to automate their workflow process. Among these companies are leaders such as
AAH Pharmaceuticals, Oxfordshire and Buckinghamshire Mental Health NHS Foundation Trust, Northern
Rail, South London & Maudsley NHS Foundation Trust, Crest Nicholson, Harvey Nichols, British
Waterways, Naafi and many more.
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Founded in 1984, ITESOFT is a European software company specialising in developing automatic information flow
processing solutions. The company has offices in Germany (ITESOFT Deutschland GmbH, Hamburg), in the UK
(ITESOFT UK Ltd, Farnham) and in France (Headquarters: Aimargues (30); Paris: ITESOFT).

With unique know-how in character and shape recognition technologies, ITESOFT solutions are used by over 600
customers throughout Europe in a wide range of business sectors, including: Direct Sales, Finance, Government,
Industry, Insurance, Mail Order Sales, Retirement, Services, Social Security/Healthcare, and more. These solutions
handle more than a billion documents per year, optimising internal business processes and reducing costs, while
increasing document handling speed and improving data reliability.

Today, ITESOFT is the French market leader for capturing and processing documents electronically, and is a major pan-
European player.

Group turnover, 2008: 19,4 M€ & Group staff, 2008: 160 people

ITESOFT offers a complete, integrated, and flexible line of software solutions for electronically capturing, automatically
processing and handling all documents entering an organisation: correspondence, forms (orders, slips), invoices, and
payments (checks, bank drafts, etc.). The company’s software product line is based on three core products:

ITESOFT.FreeMind dedicated to capturing and automatically processing documents. Specific modules include:
= ITESOFT.FreeMind Enterprise to capture, categorise and indexing all incoming documents
= ITESOFT.FreeMind for Business to handle all kinds of business forms and documents
= ITESOFT.FreeMind for Invoices to handle supplier invoices
= ITESOFT.FreeMind for Orders to handle BtoB order forms
ITESOFT.Share to handle document management and workflow, fully Web-based
ITESOFT.iSpid to handle payment documents

These solutions offer advanced, seamless integration with the market's leading ERP systems including Arcole, Coda,
Infor (Anael, Baan, Smartstream, Sun Systems, ...), JDEdwards, Microsoft Dynamics, Oracle E-Business Suite,
PeopleSoft, Sage, SAP®, etc..

ITESOFT's mission is to “capture 100% of all documents and automate 100% of all processes within the
company”.

ITESOFT has been listed on Euronext Paris since February 2001
Compartment C - ISIN Code FR0004026151 — Mnemonic ITE - Reuters: ITFT.LN - Bloomberg: ITES FP
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