ITESOFT launches its
ITESOFT.Everywhere access offer H
for smartphones

Bring your
information
to life

ITESOFT’s new ITESOFT.Everywhere offer enables users to
look-up and validate documents right from their smartphones

ITESOFT, leader in France and major European developer of software solutions for automatically
capturing, processing and handling documents, announces the availability of ITESOFT.Everywhere, a
catalogue of mobile application versions of the company's ITESOFT.FreeMind and ITESOFT.Share
products.

ITESOFT solutions integrate with the business processes that companies most
often consider as critical, such as approving orders, payments, supplier
invoices, client files and more. These processes frequently require input by
decision makers on-the-move, constantly seeking new ways to improve
efficiency.

ITESOFT.Everywhere is easy to use and optimises response times for users
by enabling them to instantly access key approval, look-up, alert and document
monitoring features directly from their smartphones, round the clock from any
location

“There are many cases in which ITESOFT.Everywhere responds to a real
business need expressed by customers. For example: a client services director
can use his or her smartphone between two meetings to approve an important
customer order; the treasurer can check a sensitive client payment; the CFO
can approve the payment slip and subsequent payment of a supplier currently
on-hold; the COO can remotely reorganise resources in the mail department to
meet an unexpected peak in activity; and much more,” explains
Magali Michel, ITESOFT Marketing Director. She adds, “The
instant response that ITESOFT.Everywhere enables is a key for
ensuring continuity of service and overall control, while
accelerating and streamlining our clients’ business processes.

*#:BlackBery

ITESOFT.Everywhere was officially released on November 16,
2009. Currently supported phone operating systems include Apple
iPhone, RIM BlackBerry, Windows Mobile, Symbian and Android.

“The ITESOFT.Everywhere offer is the result of our product development strategy to continually seek
innovation to benefit our clients. ITESOFT.Everywhere brings clients significant value-add and boosts
their competitiveness in their own markets,” says Philippe Lijour, ITESOFT CEO.
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Founded in 1984, ITESOFT is a European software company specialising in developing automatic information flow
processing solutions. The company has offices in Germany (ITESOFT Deutschland GmbH, Hamburg), in the UK
(ITESOFT UK Ltd, Farnham) and in France (Headquarters: Aimargues (30); Paris: ITESOFT).

With unique know-how in character and shape recognition technologies, ITESOFT solutions are used by over 600
customers throughout Europe in a wide range of business sectors, including: Direct Sales, Finance, Government,
Industry, Insurance, Mail Order Sales, Retirement, Services, Social Security/Healthcare, and more. These solutions
handle more than a billion documents per year, optimising internal business processes and reducing costs, while
increasing document handling speed and improving data reliability.

Today, ITESOFT is the French market leader for capturing and processing documents electronically, and is a major pan-
European player.

Group turnover, 2008: 19.4 M€ & Group staff, 2008: 160 people

ITESOFT offers a complete, integrated, and flexible line of software solutions for electronically capturing, automatically
processing and handling all documents entering an organisation: correspondence, forms (orders, slips), invoices, and
payments (checks, bank drafts, etc.). The company’s software product line is based on three core products:

ITESOFT.FreeMind dedicated to capturing and automatically processing documents. Specific modules include:
= ITESOFT.FreeMind Enterprise to capture, categorise and indexing all incoming documents
= ITESOFT.FreeMind for Business to handle all kinds of business forms and documents
= ITESOFT.FreeMind for Invoices to handle supplier invoices
= ITESOFT.FreeMind for Orders to handle BtoB order forms
ITESOFT.Share to handle document management and workflow, fully Web-based
ITESOFT.iSpid to handle payment documents

These solutions offer advanced, seamless integration with the market's leading ERP systems including Arcole, Coda,
Infor (Anael, Baan, Smartstream, Sun Systems, ...), JDEdwards, Microsoft Dynamics, Oracle E-Business Suite,
PeopleSoft, Sage, SAP®, etc..

ITESOFT's mission is to “capture 100% of all documents and automate 100% of all processes within the
company”.

ITESOFT has been listed on Euronext Paris since February 2001
Compartment C - ISIN Code FR0004026151 — Mnemonic ITE - Reuters: ITFT.LN - Bloomberg: ITES FP
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